
 

 
 
 

 
Terms & Conditions Aura 

 
The Terms & Conditions apply to all agreements concluded by Aura. These terms and 
conditions prevail at all times over any terms and conditions applied by the customer unless 
agreed op paper with the client. Deviations from these terms and conditions can only be 
made with the written permission of Aura. The customer accepts the applicability of these 
terms by accepting the ‘terms & conditions when placing an order. 
 
1.1 Liability 
Firstly,  Aura can’t be held liable for the size of the hosted events and if it goes against the 
COVID-19 restrictions. Secondly, Aura can’t be held liable for any damage and/or injury 
arising from the use of the rented packages and products. Also, Aura recommends not to use 
the headphones and transmitters outdoors when it is raining, and to have an indoor location 
in reserve when renting. Any damage caused by water or deliberate carelessness is the 
responsibility of the tenant. We recommend parental supervision during activities with the 
rented products if used by minors. 
 
1.2 Reservation and payment 
The rental agreement is final when we have confirmed the date and reservation request by 
email. The request is confirmed after the payment has been made and confirmed. Until the 
payment has been made, the reservation request will remain as an option. Only when the 
reservation request is confirmed we are able to deliver the products on the specific date. 
 
1.3 Deposit 
The charged deposit depends on the order value. The deposit will be refunded to the 
customer immediately after the return and inspection of the equipment. The refund process 
can take up to 3 business days. We assume that nothing will happen to the products, but in 
case of damage due to reasonable use, the deposit will not be returned.  
 
1.4 Cancellation 
If cancelled up to 48 hours before the agreed rental date, no fee will be charged. 
Cancellation must be made by e-mail. In case of cancellation within 48 hours of the agreed 
rental date, the tenant will pay 25% of the order value + any costs incurred for delivery (if 
communicated so).  
 
1.5 Changing the agreed rental date 
Changing the rental date is possible and free of charge when made known by telephone or 
e-mail up to 48 hours before the initial rental date. 
 
If the rental date is changed within 48 of the agreed rental date, the costs already incurred 
regarding delivery and packing will be charged to the tenant. 
 



 

1.6 Collection / Delivery 
Aura will deliver at the agreed time to your place of choice. Alternatively, you can pick the 
products up at the Aura pickup point. After the event, simply repack the equipment, and the 
Aura team will pick it up at the agreed time from your place of choice. Alternatively, you can 
return it at the Aura pickup point. Changes in the delivery location and time must be made 
by email.  For each day later than one day after the rental date, a day's rental will be 
charged. 
 
1.7 The products 
When renting the package, you will receive a manual explaining the products and a guide to 
set everything up and make it work. 
 
1.8 Delivery & Returning 
The package will only be delivered when the reservation request (after receipt of payment) 
is confirmed by email by Aura. Due to possible processing time, it is recommended to place 
the reservation and pay at least 48 hours before the rental date. 
 
The package will be delivered personally or by a Glovo driver, but can also be picked up on 
location (when agreed by email or). The delivery time will be communicated through email. 
The tenant will have to be at home at the agreed time, extra costs will be charged when the 
door and phone are not answered. 
 
The package is picked up (and must be made ready for pick up) no later than one day after 
the rental date. To make the package ready for pick up, all products need to be carefully 
placed in the original box the way the package was received. If not, extra costs will be 
charged. 
 
1.9 Privacy Statement 
In addition to these general terms and conditions, we would like to draw your attention to 
our privacy statement on our website. When you agree to the general terms and conditions, 
you also agree to our privacy statement.  


